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Cleaning service tender statute — Evolution Georgia

Content of the statute

1. Basic information
2. Who can apply to participate in the tendering process
3. Tender terms and conditions

1.Basic information

Evolution leads the way in B2B online casino services delivered to
customers’ players via multiple channels and devices. Through
innovative software, well-established enterprise-class infrastructure,
and people, Evolution add real value to customers’ gaming businesses.

The company Evolution Georgia LLC has been operating in Georgia
since January 2018 and operates 24/7. Today, company has a total
of up to 7,000 employees and continues growth.

Currently, company announces a tender on provision of cleaning
service and hygienic products’ supply.

Bidders that are interested in tender participation must submit

documents (in English or Georgian-English languages) to the following
emails - procurementgeorgia@evolution.com and
nnadiradze3@evolution.com

Full name: Evolution Georgia LLC.

Legal address: Georgia, Thilisi, Nadzaladevi region, Mekanizatsia str.

Nel/ Tornike Eristavi str, Ne2.

Website: www.evolution.com

Short description of the purchase / contract:

Provision of cleaning and hygienic product supply services t o
the company for2l573 M?area.
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Service delivery places:

- 1/2 Mekanizatsia street, Thilisi
- 1 Tornike Eristavi Street, Thilisi
- 2 Tornike Eristavi Street, Thilisi

Contract period: 12 (twelve) months.

The tender winning company must provide cleaning and hygiene
products’ purchase/supply services to the company “Evolution Georgia”
office addresses as mentioned above.

Within five days after signing of the contract, the supplier company
must ensure installation of new WC dispensers (according to the list
and quantities agreed upon with Evolution prior to signing of the
contract) at the following addresses: 1/2 Mekanizatsia street, 1 Tornike
Eristavi Street, 2 Tornike Eristavi Street.

The winning company undertakes a responsibility to provide
Evolution (in temporary use) and install the requested number of
paper towel, toilet paper, toilet disinfectant, soap, hand dryer and air
freshener dispensers of relevant sizes. Depending on the needs of the
customer, it should be possible to increase the number of dispensers.

Installed dispensers and requested paper must be compatible with each
other.

If the dispenser is found to be damaged/grievous, it must be
repaired and/or replaced with a new one in a prompt manner.

The supplier company is obliged to ensure control and supply of
hygienic products to the office 5-6 times a month, with the exact
observance of the requested quantities/types no later than 2 working
days after the order placement.

The unit price of the supplied products should include all costs such
as:

0 Cost of products.
0 Transportation/delivery cost.
0 Service
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For us, a reliable, financially stable and experienced supplier is
essential to ensure a smooth and quality serviceprovision
process.

We are pleased to invite interested parties to participate in the open
tender.

2. Who can apply to participate in the tendering process

Financially stable companies with 2+ years’ experience in providing
cleaning services and hygienic supplies to banks, corporate sector and
similar institutions; Currently successfully operating on the market
and being able to provide service continuously, ina high-
quality manner.

Bidding process and criteria:

1. Pre-qualification:
In order to participate in the tender, interested companies are required
to submit filled-out and signed documentation as well as letters of
recommendation / certificates.

Evaluation criteria:

+ Relevant experience;
+  Financial stability of the company;
¢  Operation plan:
- Manpower deployment plan
- List of tools, equipment, machines and cleaning chemicals
< Quality of materials used
- Cleaning methodology
¢ Human resource management:
- Wages, incentives and staff welfare
- Training plan
¢ Quality management and business continuity plan:
- Service quality management system
- Business continuity plan in the event of crises, disasters,
outbreaks and  other unforeseen circumstances
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2. Invitation to tender

Candidates that successfully pass the first stage will receive a written
invitation on participation in tender’s 2" stage, after which on-site visits
will take place.

3. Evaluation

Process of on-site visits by the invited participants, study of
facilities, clarification of details, agreement of schedules, final
review and evaluation of received proposals.

4. Negotiation and contract award
The final negotiations about contract terms; Process of notifying
winning company upon acceptance of their proposal and signing the
contract.

Documentation to be submitted:

Extract from the Register of Entrepreneurs and Non-entrepreneurial
(Non-commercial) Legal Entities, reference/recommendation letters
from previous/current clients, filled-out and signed tender statute
and a company profile.

Target timeframe of the tender:

Stage 1 - Pre-qualification
Application submission deadline:
22.05.2023

Stage 2 - Invitation to tender
Deadline for invitation of the shortlisted tender participants:
02.06.2023

Stage 3 — Evaluation

Review-evaluation process deadline by Evolution - 16.06.2023

Stage 4 - Negotiation and contract award

Negotiations on the agreement’s final terms and contract award
to the winner -26.06.2023

3. Tender terms and conditions
Participants should be familiar with all the terms and conditions of
the present tender statute. By signing this document, it must be
confirmed that the bidder can fulfill all the listed requirements with
due regard to the required quality.
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Consent to participate in the tender:

The tender pretendent hereby confirms that he/she has read the tender
statute and that the documentation submitted by the him/her
complies with all the provisions of the tender regulations.

Information about this tender is confidential and may not be
disclosed to third parties.

Pretendent Company (name):

M3 g059boEo 30MHOL OO Lobgwo, 30HBoEos,
bgdmfgdo:

Authorized representative’s full name, position, signature:

MSMOO:

Date:




